Specialty Coffee Shops
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Restaurant Pro Express is an award winning Point of
Sale solntion designed for Specialty Coffee Shops. RPE
keeps your lines moving fast and rracks your sales,
customers and inventory, The buiir-in customer loyalry
program and stoved value cards can increase your sales up
lo 20%. You can also customize butlons fo fit your
particular shop. Replacing your cash register with
Restasrant Pro Lxpress point of sale systenr will save tine,
prevent theft, reduce labor and increase sales and profits,

Point of Sale Features ' MONTANA Cusiomer Leyalty Syiter-gives
e Eagy fo Use-train your employees %su gblsTRO Iew:l.rds to keep your guests
in 6U seconds to ring up l'l—| coming back
cusLlomers i " Gifi Cards with no Transaciion Fees
*  Infegrated Credit Card Processing-over Built-in Integrated Time Clock-
the high speed internet; swipe a employees clock in and out with a
credit o1 debit card and process in touch of a button
2-3 seconds Bump Bars-displays the order ‘in
e ey Affordable-RPE was rated as Ability to Manage the Eegister-from progress’, as it is being rng up, sc
the #1 mos. cost e[lecuve collee a back office compurer the Darrista can start preparing the
shop point of sale system Print Caffee Orders for the Barrista- order
o Stored Value Cards with no nrder printouts with cistomer Multiple Registereallows yon ta mn
Transaction Fees-gain loyal name for a more personal and consolidate multiple registers
customers Ly creating a experience in different locations
convenient/faster way of paying Generate a Shopping Lict'to DPrepay Account System-allows gnests
for purchases calculate ingredients you used to have a hassle free tab
o Custornicable Burtons-set up all your last week and suggests what to Reporrr-dozens of the most desired
top selling crink/food items buy today reports
Customer Loyalty Securify-opton that allows . Full Re;;am'fxg'—an option to export
e  Prepaid Accounts Track tt.mplc_)}-’ces t_o control certn reports to Word, Excel
pas s functions: discounts, delete items documents, or email pages.
customer’s purchases AFeer sold !
auntomatically
® Record customer information, Inventory Tracking Simple Ordering
name and address e  Estimate and calculzte foocd ®  Unlimited menus with pictures
e Gift Cards costs ®  On screen review for
*  Mass e-mails and paper e Track ingredients modification
ma.i.lltts to encourage repeat *  Creatc recipes ®  Ogxder any way you choosc
business ®  Sce complete purchase history *  Automatically calculates tax
*  Rewards & Bonuses ¢  Purchase orders basad on and tender
*  Birthday Bonuses warning levels ¢ Track complete audit trails
*  Detailed Purchase History ®  Forecast ingredient nsage *  Quick tender keys
Loyalty Cards *  Automatically calculates profit
Coupons margin percentage
Frequent Visitor Discounts ¢ Insant reports
Buy 10 coffees, get 1 free e  Builtuin real time data
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*  Security eontrol

*  labor scheduling
*  Labor forzcasting

*  Manager overrides are

recorded
*  Exceptions tracking to spot ¢ Houtly seles report
suspicions activiry

- Llt-ua J:C}_:OII wWriter

e  Shift report
End of day report

*  Daily financial summeary

®  (Gift card and stored value card
balances

* (offee performance sratistics

“Got retail and a restaurant. Matthew Rupena bunted down
a single platform that could do both. peAmerica’s Cash
Register Excpress runs in Rupena’s Fine Foods, while
Restaurant Pro Express operates Rupena's Swmmit Cafe. "It
simplifies our management,” says Rupena. ““Any manager can
20 to any location and use the soffware on the reporting side.”
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Invoice Screen i

- Hospitality Technology Magazine, September 2005 -
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Computer shown

includes:

o Restaurant Pro Express for
coffee shaps

o Dell point of sale computer

o 1.CCD flat panel touch screen

o Epson thermal receipt
preiter

o Cash drawer

o Credif card reader

o Pole display

Total-$3095
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